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         Request for additional documents                                                                     

  No   

          

                   

  

  

  

  

  

  

  

  
Compliance verification audit by 

Customs Auditor / Account 

Manager 

  

  
  

    
               C ompany  is given                  

  time   to improve   
  
    

Receive d   application   with  

supporting documents   

Verification   on  

application   

Document  
Complete d   

  Report compiled by AEO  

Secretariat   

AEO  Panel Meeting   

Approved   

Inform companies via  

official letter   

AEO System Training   

Company   

Y es   

  

Customs Au ditor  with  Account   Manager  

from State Customs  will conduct audit  based  

on Compliance Checklist   and Explanatory  

Notes   as a guide .   

USB Token  Issued to  

Company via application    

  

Verification of the company, the directors and  

staffs   background and any duty/tax arrear with  

Customs  by  RMCD  & Other Governme nt  

Agencies   ) OGA (   

Implementation of the AEO System   

No 

Yes 


