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 PHYSICAL RELEASE OF IMPORT CARGO AT BANGUNAN SULTAN 

ISKANDAR, JOHOR BAHARU (ROAD MODE) 
 

 

 

AEO homepage 

(customsgc.gov.

my) via internet 

Confirmation vehicle to enter 

import/export area 

Print PRS 

CIS approve PRS automatically 

Submit PRS to Senior Officer of Customs  

Senior Officer of Customs opens AEO 

screen in CIS and key in SMK Release 

Number. He will then key in vehicle 

number and imposes Levy 

Pay Levy 

Senior Officer of Customs key in 

consignment reference number and release 

number in CIS 

Senior Officer of Customs endorses 2 PRS 

copies and retains 1 copy and gives another 

copy to AEO  

Senior Officer of Customs confirms levy 

payment and downloads release status in 

CIS 


