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1 System Requirements

1.1 Compatibility Operating System (OS) and Browser

Table 1 Compatibility Multi OS and Browser

oS Browser Result

Windows 8 1. Microsoft Edge 1. Accessible
2. Chrome (V) 2. Accessible

Windows 10 1. Microsoft Edge 1. Accessible
2. Chrome (V) 2. Accessible

Windows 11 1. Microsoft Edge 1. Accessible
2. Chrome (V) 2. Accessible

Note: Y recommended browser
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1.2 Disable Pop-Up Blocker

1.2.1 Microsoft Edge

&)

B3 Import favorites

Q. Search or enter web address

I google chrome do... [ Lenovo

A Humid

WO 6

Q search the web

google  mazillafirefox -+

53D 0 BKOW

- Explore stories & more

= MyFeed News Sporis Play Money Gaming Weather Watch Shopping = Health = -

Figure 1 Microsoft Edge Setting

1. Open Microsoft Edge (Refer Figure 1).
2. Click 3 dot at the top right (Refer Figure 1).
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3. Click Setting to check popup blocker setting (Refer Figure 1).
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Figure 2 Cookies and Site Permission Setting

4. Select Cookies and site permission on side bar setting (Refer Figure 2).
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5. Select Pop-ups and redirect to setfting the pop-up blocker (Refer Figure 2).

6.

Settings < Site permissions / Pop-ups and redirects
Q. Search settings

Block (recommended) 0

Profiles
Privacy, search, and services
Appearance Block Add
Sidebar
No sites added

Start, home, and new tabs
Share, copy and paste

Allow Add
Cookies and site permissions
Default browser [  http://www.lenovo.com:80
Downloads
Family safety
Languages
Printers
System and performance
Reset settings

Phone and other devices

Accessibility

200D DrEEIHNETEO0HIDE

About Microsoft Edge

Figure 3 Site Permissions / Pop-ups and redirects

Click Add button on allow table (Refer Figure 3) to add the AEO System URL.

7. Add site pop-up will show (Refer Figure 4).

10.

Add a site

I Site

| |https://aeo.customs.gov.my/

|:| Include third-party cookies on this site

I
Cancel

Figure 4 Add Site URL

Insert URL for AEO System https://aeo.customs.gov.my/ on the site field (Refer

Figure 4).
Click Add button to save the URL for allow pop-up (Refer Figure 4).

Click Cancel button to cancel the process (Refer Figure 4).
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1.2.2 Chrome
l & NewTab

C  Q Search Google or type a URL = s O

New tab c
New window CrlsN

New Incognito window  Ctrl+Shift=N

Kistary >

Downloads Ctrl+)

Go gle ool
Figure 5 Chrome Setting
1. Open Chrome (Refer Figure 5).
2. Click 3 dot at the top right (Refer Figure 5).
3. Click Setting to check popup blocker setting (Refer Figure 5).

@ Settings Q. Search settings

& Youand Google

Take the Privacy Guide - n
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(& Performance

Get started No thanks X
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Figure 6 Privacy and Security Setting
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4. Select Privacy and Security on side bar setting (Refer Figure 6).

5. Select Site Sefting to find setting for pop-up blocker (Refer Figure 6).
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Figure 7 Pop-ups and Redirects Setting

6. Select Pop-ups and redirect to setting the pop-up blocker (Refer Figure 7).

@ Settings Q,  search settings

You and Google < Pop-ups and redirects Q Search
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Sites might send pop-ups to show ads, or use redirects to lead you to websites you may not want to visit

Privacy and security

Default behavior

e & O

Performance

@  Appearance
Q,  Search engine
£ Default browser () [ Uontallow sies 10 send Pop-Ups or Use reqirects
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0 sites adde

£
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Reset settings Allowed to send pop-ups and use redirects Add

(&)
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»

Extensions [4]
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®

Figure 8 Pop-ups and Redirect Popup Setting
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7. Click allow redirect pop-ups radio button if user need to allow pop-up blocker

as default (Refer Figure 8).
8. Click Add button on allow table (Refer Figure 8) to add the AEO System URL.

9. Add site pop-up will show (Refer Figure 9).

Add a site
Site

https://aeo.customs.gov.my/

Cancel Add
4

Figure 9 Add Site URL

10. Insert URL for AEO System https://aeo.customs.gov.my/ on the site field (Refer

Figure 9).
11. Click Add button to save the URL for allow pop-up (Refer Figure 9).

12. Click Cancel button to cancel the process (Refer Figure 9).
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2 ACCESS PORTAL

Official Portal
AUTHORIZED ECONOMIC OPERATOR MALAYSIA

g Nt i et Royal Malaysian Customs Department
Home About AEO  Activities List of AFO JAEO Application @ neip ] reeemack 7% stemop  [] con

search o AEO Login
Announcement + More Announcements .I

Authorized Economic Operator (AEC) NOTIFICATION OF FPX SCHEDULED DOWNTIME (MAYBANK) m
21024202

T i i AFO is @ conct
g P NOTIFICATION OF DUTY/ TAX PAYMENT DISRUPTION ON 16th NOVEMBER 2024 (SATURDAY) & 23rd NOVEMBER 2024 (SATURDAY)
introduced by the SAFE Framework (SAFE Fromework of 1/202

Standards to secure and facilitate global trade) referring to

NOTIFICATION OF DUTY/TAX PAVMENT DISRUPTION ON 24th AUGUST 2024 (SATURDAY)

operators involved in the movement of goods along the ko

e o e P NOTIFICATION OF DUTY/TAX PAYMENT DISRUPTION ON 22nd JUN 2024 (SATURDAY)
required security standards and are accredited by the 20/08/2024

PRIV CLITY: NOTIFICATION OF DUTY/TAX PAYMENT DISRUPTION ON 14th JUN 2024 (FRIDAY)

NOTIFICATION OF AEQ SYSTEM DISRUPTION ON 21st APRIL 2024 (SUNDAY)
2o4/2024

Useful Links

Royal Malaysian Customs Department

Latest News + More News

B

i:? World Customs Organization

JKDM HS - Explorer

MyOGA

EO System & MyOGA Hands on Tralning

Figure 10 AEO Portal

1. Open Windows Edge or Chrome.

2. Type the URL address https://aeo.customs.gov.my/ to access to Official Portal

Authorized Economic Operator Malaysia (AEO) website.
3. Click on AEO Application tab to direct to AEO National Application page
(Refer Figure 10).
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3 PRE-AEO APPLICATION

£y | AUTHORZED JABATAN KASTAM DIRAJA MALAYSIA
0o OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
W _«® - |MALAYSIA Authorized Economic Operator

AEO National Application @ 20 Registered User Login Here

Please login here if you are a registered user

@ -5 Submit Pre-AEQ Application with an user ID and password.

To begin the process, you will need to submit 2 Pre-AEO application online along with all the necessary

User ID
documents. This step is crucial as it allows us to collect essential information and assess your eligibility
for the next stages of the application. Please ensure that you have all the required documents and any
other supporting materials specifically mentioned in the application guidelines Password

@ Eg Check Pre-AEQ Application Status
Login
To keep you informed and updated throughout the application process, we have implemented an online

page where you can conveniently check the status of your Pre-AEQ application. Forgot user ID or password. or request the

application status notification email to be resent.

Figure 11 AEO National Application

1. On the first section, click on Submit Pre-AEO Application hyperlink to direct to
Pre-AEO Application page (Refer Figure 11).

2. System will display Pre-AEO Application page (Refer Figure 12).

3. On the second section, click on Check Pre-AEO Application Status hyperlink to
direct to Pre-AEO Application Status Check page (Refer Figure 11).

4. System will display Pre-AEO Application Status Check page (Refer Figure 18).
On the third section, user whom Pre-AEO Application is approved, can Login

info the system (Refer Figure 26).
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3.1 Register Pre-AEO Application

T AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
e GPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
* .- |[MALAYSIA Authorized Economic Operator

Pre-AEO Application

Company Name* (& Documents to Submit

Company Type* Company Registration No.* r
A - Registrar of Business (ROB) v (A1 - Application For The Status of Authorized

e, Sole Proprietorship, or Partnership Economic Operator

B - Private Limited Company (Sdn Bhd)/Unlimited Company (Sdn)/Public Limited Company (8hd)

[ Company Registration (Form A)

Address*
“
Postcode* State*
<Select one> v
Telephone*
Email*

*The authentication email notification will be sent to this email address after the application status is updated

Person Applied Name*

New NRIC / Passport Number*

Designation*

Upload Documents

A1 - Application For The Status of Authorized Economic Operator*
Choose File  No file chosen

Company Registration (Form A}*

Choose File  No file chosen

D I'm not a robot
Submit

Figure 12 Pre-AEO Application
1. Under this section, user can click the following button: -

e Submit - To submit Pre-AEO Application (Refer Figure 12).
e Cancel - To close Pre-AEO Application page (Refer Figure 12).
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AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
e GPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
* .- |MALAYSIA Authorized Economic Operator

Pre-AEO Application

Company Name*

Company Type*
A - Registrar of Business (ROB)

v

*A - Enterprise, Sole Proprietorship, or Partnership

B - Private Limited Company (5dn Bhd)/Unlimited Company (Sdn)/Public Lir

Address*

Postcode* State*

<Select one>

Telephone*

Email*

*The authentication email notification will be sent to this email address after the application

Person Applied Name*

New NRIC / Passport Number*

Designation*

Upload Documents

A1 - Application For The Status of Authorized Economic Operator*

Choose File  No file chosen

Company Registration (Form A}*

Choose File  No file chosen

D I'm not a robot

Company Registration No.*

(& Documents to Submit

[ A1 - Application For The Status of Authorized
Economic Operator

mited Company (Bhd)

[ Company Registration (Form A)

status is updated

Figure 13 Pre-AEO

Application - Mandatory Field

Fill all the mandatory field to submit Pre-AEO Application (Refer Figure 13).

Table 2 below shows all field on Pre-AEO Application in Pre-AEO Application

screen.
Table 2 Pre-AEO Application field detail
No. Field Name Type Mandatory Remarks
Field

1. Company Name | Text Yes -

2. Company Type Optional Yes 1. A - Registrar of
Business (ROB) or
2. B - Registrar of
Company (ROC)
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3. Company Numeric Yes Example: -
Registration No. 202305312345
4, Address Alphanumeric Yes -
5. Postcode Numeric Yes -
6. State Optional Yes State
7. Telephone Numeric Yes Format: -
Start with
Ofttt##H#H#HH#H#H
# - Number
8. Email Alphanumeric Yes Example: -
testaeo@gmail.com
9. Person  Applied | Text Yes -
Name
10. | New NRIC / | Alohanumeric Yes -
Passport Number
11. | Designation Text Yes -
12. | Upload Upload Yes -
Documents
13. | reCAPTCHA Checkbox Yes -

4, User should enter the company's official email, rather than individual email, as

all notifications will be sent to the registered email address.
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3.2 Submit Pre-AEO Application

™

reCAPTCHA

Privacy - Terms

\/ I'm not a robot

Figure 14 reCAPTCHA
1. Tick on reCAPTCHA and click on Submit button to submit Pre-AEO Application

or click on Cancel button to close Pre-AEO Application page (Refer Figure 14).

Proceed with submitting this Pre-AEQ application to JKDM?

(oo | o |

Figure 15 Pop-up confirmation to proceed
2. Pop-up notification to confirm the submission of the Pre-AEO Application, click
OK button to confirm submission or Cancel button to cancel submission (Refer

Figure 15).

AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
¥ 7 |OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
W _«® |[MALAYSIA Authorized Economic Operator

Pre-AEO Application Submitted

Your Pre-AEQ Application was successfully submitted.

Pre-AEO application ref. no.: 2025100009
Registered email: trainingemel@gmail.com

@ ‘ou need to keep the ref. no. and the registered email above to later check the status of this Pre-AEO application.

@ The system will send an application status notification email to the above email address on the application approval

Return to Front Page

Figure 16 Pre-AEO Application Submitted
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3. After pre-AEO Application has been submitted, system will display Alert Screen
to inform to the user that their pre-AEO application has been successfully

submitted and it is now in the approval waiting process (Refer Figure 16).

Pre-AEO Application 2025100009 Submitted nbox x e &

noreplyaeo@customs.gov.my 12:34PM (O minutes ago) vy @ «

tome ¥

Greetings,
We are pleased to inform you that your Pre-AEO application was successfully submitted.

Pre-AEO Application Ref. No.: 2025100009
Registered Email: trainingemel@gmail.com

"This is a system generated message, please do not reply to this message”

( « Reply )( ~ Forward ‘/@\‘

Figure 17 Email of Successfully Submitted the Pre-AEO Application

4. User will then receive an email of successfully submitted the pre-AEO
Application (Refer Figure 17).

5. During this status, Officer will review the pre-AEO Application before granting
approval. Users should wait until they receive an email notification regarding

their pre-AEO Application.
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3.3 Check Pre-AEO Application Status

AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
vo OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
N «®- |[MALAYSIA Authorized Economic Operator

Pre-AEO Application Status Check

Pre-AEO Application Ref. No.

Email

o~ |

Figure 18 Check Pre-AEO Application Pending Approval Status

1. Under this section, user can click the following button: -
e Check -To check Pre-AEO Application Status (Refer Figure 18).
e Cancel-To close Pre-AEO Application Status Check page ((Refer Figure
18).
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.

AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA oD
IY | operaTor ROYAL MALAYSIAN CUSTOMS DEPARTMENT FON)
=® - |MALAYSIA Authorized Economic Operator b bl g

Pre-AEO Application Status Check

Pre-AEO Application Ref. No.

[ J

size must be between 1 and 10

must not be empty or blank

size must be E een 1 and 70

Figure 19 Pre-AEO Application Pending Approval Status Check - Mandatory Field

2. Fill all mandatory fields to check Pre-AEO Application status (Refer Figure 19).

3. Table 3 below shows all fields on Pre-AEO Application status.

Table 3 Pre-AEO Application Pending Approval Status Check - Mandatory Field

No. Field Name Type Mandatory Remarks
Field
1. Pre-AEO Numeric Yes Example: -
Application  Ref. 2023100087
No.
2. Email Alphanumeric Yes -

4. Click on Check button to proceed checking Pre-AEO Application status (Refer
Figure 19).
5. Click on Cancel button to close Pre-AEO Application Status (Refer Figure 19).




User Manual

W*«_T%f Doc Ref: AEOUserManual
Jabatan Kastam Diraja Malaysia Doc ID: AEO _PUBLIC_USER_APPLICATION_V1.1 | Page No. 18
s~ AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
®
® .. [MALAYSIA Authorized Economic Operator

Pre-AEO Application Status Check

Pre-AEQ Application Ref. No. Status
2023100087 [ Pending Approval ]

Submission Date

2023-09-21

Company Name
OLIVER SDN BHD

Company Registration No.

123456789

Email

muhamadhafiz1210@gmail.com
© This Pre-AEO application is pending for approva

Return to Front Page

Figure 20 Pre-AEO Application Pending Approval Status Check — Details

6. System displayed details of current pre-AEO Application status along with Pre-
AEO Application Ref. No., Submission Date, Company Name, Company
Registration No. & Email (Refer Figure 20).

7. Alert message display for Pending Approval status “This Pre-AEO application is
pending for approval.” (Refer Figure 20).

8. Click on hyperlink Return to Front Page to back to AEO Portal (Refer Figure 20).

9. When the pre- AEO Application is approved by the Officer, user will receive an
email nofification stating that the pre-AEO application has been approved

(Refer Figure 23).
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AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
IBY | GoERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
W <% |MALAYSIA Authorized Economic Operator

Pre-AEO Application Approval Status

The Pre-AEQO Application status was changed to Approved on 2025-02-18.

Pre-AEO application ref. no.: 2025100009
User ID: hpMaViNI

Registered email: trainingemel@gmail.com

@ The system will send an application status notification email to the above email address within 1 hour

Return to Pre-AEO Application List

Figure 21 Pre-AEO Application Approved Status Check — Details

10. Alert message display for Approved status “The system will send an application

status notification email to the above email address within 1 hour.” (Refer Figure
21).
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AUTHORZED JABATAN KASTAM DIRAJA MALAYSIA =
b ROYAL MALAYSIAN CUSTOMS DEPARTMENT (5 53
% 2. |[MALAYSIA Authored B et S

Pre-AEO Application Status Check

Pre-AEQ Application Ref. No. Status
2024100002 | Rejected |

Remarks
REJECTED

Submission Date
2024-01-17

Company Name

CAHAYA MATAHARI SDN BHD

Company Registration No
060498170796

Email

wawabenz96@gmail.com

o

O Appeal
[——

o

Return to Front Page

Figure 22 Application Rejected Status Check — Details

11. Alert message display for Rejected status “The system will send an application
status notification email to the above email address soon.” (Refer Figure 22).

12. Second alert message display with Appeal button “You may edit the original
submission and then resubmit the updated application. Please click the above
bufton to get an email containing the link to appeal the application” (Refer

Figure 22).
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S v

3.4 Email Notification

After the Pre-AEO application has been approved, the user will receive an email

notification stating that the Pre-AEO application has been approved based on the

email provided during the Pre-AEO application registration.

@ Pre-AEO Application 2025100009 Approved| inbox x a @
o noreplyaeo@customs.gov.my 12:39PM (2 minutes ago) o ® “
. tome =
Greetings,

We are pleased to inform you that your Pre-AEO application has been approved.

Pre-AEO Application Ref. No.: 2025100009
User ID: hpMaViNI

To get started, please follow the steps below to set up your password:

Step 1: Visit the Change Password Request page (click the provided link).
Step 2: Enter the new password and re-enter the password to confirm it (make sure the entered passwords fulfill the specified secure password requirements)

Step 3: Then please click the "Update Password" button. Upon a successful password update, you will see the "Password Change Success" page.

‘You may then login using the provided user ID above and the new changed password on the front page (http://customsgc.gov.my/aeonationalapp/login) and submit the AEO
application

"This is a system generated message, please do not reply to this message”

Figure 23 Pre-AEO Application Email Notification — Approved

First section, in the email subject, user can find pre-AEO application reference
number along with pre-AEO application status (Refer Figure 23).

Second section contains the details of the pre-AEO application and user id.
Users need to keep the user ID to use during the login process into the AEO
system (Refer Figure 23).

In the third section, there are steps for changing the password. Users can follow

these steps until they successfully create a new password (Refer Figure 23).
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3.5 Change Request Password

From email noftification, user needs to click change request password link to changing
to a new password. System will direct to Password Change Request page (Refer Figure
24).

e AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA
-l ROYAL MALAYSIAN CUSTOMS DEPARTMENT
- ~=® - |MALAYSIA Authorized Economic w

Password Change Request

Pre-AEQ Application Ref. No. @ Secure Password Requirements

2025100009 Password must contain at least one digit [0-9].

rID: . .
User D Password must contain at least one lowercase Latin

hpMaViNI
p character [a-z].
New Password * . .
@ Password must contain at least one uppercase Latin
_® character [A-Z].
Confirm New Password * Password must contain at least one special character
_ like _!@#&().

a- Password must contain a length of at least 8
@ Update Password | Cancel characters and a maximum of 20 characters.

Figure 24 Password Change Request

1. First section is Secure Password Requirement. Before set a new password, user
needs to follow the Secure Password Requirement. The requirement is
mandatory. All 5 requirement should be included in order to successfully create
a new password with secure (Refer Figure 24).

2. Second section is to fill the mandatory field (Refer Figure 24).

e New Password: fill in new password.

¢ Confirm New Password: retype same password as in New Password field.
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3. Table 4 below shows all field on Pre-AEO Application in Pre-AEO Application

screen.
Table 4 New Password Details
No. Field Name Type Mandatory Remarks
Field

1. New Password Alphanumeric Yes Example: -
Abcd1234_

2. Confirm New | Alphanumeric Yes Example: -
Password Abcd1234_

4.

5.

Click on Update Password butfton to update to a new password or click on

Cancel button to cancel create new password (Refer Figure 24).

Password Change Success

autHoRzED JABATAN KASTAM DIRAJA MALAYSIA
SoERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
MALAYSIA Authorized Economic Operator

Your password was updated successiully.

Pre-AFQ application ref. no.: 2025100009
User ID: hpMaViNI

Figure 25 Password Change Success

After successfully update password, system directed to Password Change
Success alert screen. In this alert screen include details as such Pre-AEO
application ref. no. and User ID (Refer Figure 25).

User click on Return to Front Page link and make the first-time login in AEO

system and register as AEO user (Refer Figure 25).
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4 AEO APPLICATION
4.1 User Login

- +
-~ AUTHORIZED JABATAN KASTAM DIRAJA MALAYSIA &)
e OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT (L@J, ‘

" .e. |[MALAYSIA Authorized Economic Operator 3

AEO National Application e
N Please login here if you are a registered user
-b Submit Pre-AEO Ap_pllcatlon with an user ID and password.
To begin the process, you will need to submit a Pre-AEQ application online along with all the necessary User ID
documents. This step is crucial as it allows us to collect essential information and assess your eligibility
for the next stages of the application. Please ensure that you have all the required documents and any hpMaViNI
other supporting materials specifically mentioned in the application guidelines. Password
N P
o Check Pre-AEO Application Status
To keep you informed and updated throughout the application process, we have implemented an online
page where you can conveniently check the status of your Pre-AEO application. Forgot user ID or password, or request the
application status notification email to be resent.

Figure 26 Login - AEO User

1. After successfully change to a new password. User can make their first-time
login info the system by entering User ID and Password (Refer Figure 26).

2. Table 5 shows details for AEO user login.

Table 5 Login - AEO User Details

No. Field Name Type Mandatory Remarks
Field

1. User ID Alphanumeric Yes User can get User ID
from email or check
Pre-AEO  application

status.

2. Password Alphanumeric Yes Insert password that
was created during
Password Change

Request process.

3. Click on Login button to login into the system (Refer Figure 26).
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4.2 Apply AEO Application

e AUTHORZED JABATAN KASTAM DIRAJA MALAYSIA
I OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
W e |MALAYSIA Authorized Economic Operator

A Main hpMaViNI @ COMPANY TESTING SDN BHD
AEO Application Home

You haven't applied for AEO Application yet. Please click the button below to submit a new AEO application:
B Apply AEO

@ Your Pre-AEQ application (ref. no. 2025100009) submitted on 2025-02-18 was already approved on 2025-02-18,

Figure 27 Apply AEO

1. System directed to AEO Application Home page after successfully login (Refer
Figure 27).

2. Click on Apply AEO button to register as an AEO user (Refer Figure 27).

3. System displays alert message user’s Pre-AEO application ref. no. along with

submitted and approved date (Refer Figure 27).
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o~ AUTHORZED JABATAN KASTAM DIRAJA MALAYSIA

1 OPERATOR ROYAL MALAYSIAN CUSTOMS DEPARTMENT
o |MALAYSIA Authorized Economic Operator

A Main hpMaViNI @ COMPANY TESTING SDN BHD
AEO Application

@ Company Name t 2) & Documents to Submit
COMPANY TESTING SDN BHD S e e b
Company Type Company Registration No. . -
B - Registrar of Company (ROC) TEST1234 D A2 - Compliance Checklist For Companies
Applying as Authorised Economic Operator (AEO)
Address Accreditation
PUTRAJAYA
D A4 (ii) - List of AEO Clients (Import, Export,
Movement, Local Sales)
%
4 D A4 (i) - List of AEO Goods (Import, Export,
Postcode State Movement, Local Sales)
62250 WP PUTRAJAYA
D) A5 - List of Responsibilites (Amendment 2020)
Telephone
0333333333
Email

trainingemel@gmail.com
Person Applied Name
NURUL

New NRIC / Passport Number
000101111112

Designation
MANAGER

Pre-AEO Uploaded Documents

[1A1 - Application For The Status of Authorized Economic Operator | Pra-AEO Doc

) Company. Registration (Form A)

@ Upload Documents

A2 - Compliance Checklist For Companies Applying as Authorised Econormic Operator (AEO) Accreditation*

Choose File  No file chosen

Ad (if) - List of AEO Clients (Import, Export, Movement, Local Sales)*

Choose File  No file chosen

Ad (i) - List of AEO Goods (Import, Export, Movement, Local Sales)*
This is optional if A4 - List of AEQ Clients s uploaded

Choose File  No file chosen

AS5 - List of Responsibilites (Amendment 2020)*

Choose File  No file chosen

Figure 28 AEO Application

4. On the first section, system auto-populate user data registered on pre-AEO
application, and it cannot be edited (Refer Figure 28).

5. On the second section is a list of Documents to submit. User may need to
download the documents, fill in information and upload documents on section
3 (Refer Figure 28).

6. On the third section, upload all mandatory documents based on its field (Refer
Figure 28).

7. Click on Save Draft button to save AEO application (Refer Figure 28).
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8. Click on Submit button to submit AEO application (Refer Figure 28).
9. Click on Cancel button to close AEO application page (Refer Figure 28).
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4.3 Submit AEO Application

Proceed with submitting this AEO application to JKDM?

=0

Figure 29 Confirmation message - Submit AEO Application

1. Click on OK button to proceed submit AEO application (Refer Figure 29).
2. Click on Cancel button to cancel submit AEO application page (Refer Figure
29).

e AUTHORIZED
ECONOMIC
OPERATOR

-
b MALAYSIA

ﬁ Main hpMaViNI @ COMPANY TESTING SDN BHD
AEO Application Submitted

Your AEO Application was successfully submitted.

AEO application ref. no.: 2025200009
User ID: hpMaViNI
Registered email: trainingemel@gmail.com

@ The system will send an application status notification email to the above email address on the application approval

Return to Main Page

Figure 30 AEO Application Submitted

3. After AEO Application has been submitted, system will display Alert Screen to
inform to the user that their AEO application has been successfully submitted
and it is now in the approval waiting process (Refer Figure 30).

4. During this status, Officer will review the AEO Application before granting
approval. Users should wait until they receive an email notification regarding
their AEO Application (Refer Figure 30).
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4.4 Email Notification

4.4.1 Submitted Email Notification

@ | AEO Application 2025200009 Submitted | e 5 o
. noreplyaeo@customs.gov.my Tue, Feb 18, 12:49PM (11 days ago) I @ “
. tome »
Greetings,

We are pleased to inform you that your AEO application was successfully submitted

@ AEO Application Ref. No.: 2025200009
User ID: hpMaViNI
Registered Email: trainingemel@gmail.com

"This is a system generated message, please do not reply fo this message”

€ Reply )( ~ Forward 1 ®

Figure 31 Email Notification - AEO Application Submitted

1. User will be received AEO application submitted email after user has submitted
the application to the officer to approve (Refer Figure 31Figure 31.

2. First section in the email subject, user can find AEO application no. along with
AEO application status (Refer Figure 31Figure 31.

3. Second section contains the details of the AEO application as such AEO

Application Ref. No., user id and Registered Email (Refer Figure 31Figure 31.
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442 Approved Email Notification
@lAEO Application 2025200009 Approved |lnbox e O
O noreplyaeo@customs.gov.my @ 1:01PM (Ominutesago) v @ &
. tome =
Greetings,

We are pleased to inform you that your AEQ application has been approved.

@

AEOQ Application Ref. No.: 2025200009
AEO ID: V0017
MRA ID: MYV0017H250001

"This is a system generated message, please do not reply to this message"

One attachment - Scanned by Gmail © @&

n AEOQ-approval_le... '

[ © Reply [~ Forward | (@)

Figure 32 Email Nofification - AEO Application Approved

User will be received AEO application approved email after officer has
approved the application (Refer Figure 32).

First section in the email subject, user can find AEO application no. along with
AEO application status (Refer Figure 32).

Second section contains the details of the AEO application as such AEO
Application Ref. No., AEO ID and MRA ID (Refer Figure 32).

Third section contains AEO Approval letter attachment included in the
approved email (Refer Figure 32).

The AEO Approval letter attachment received is as below (Refer Figure 33).
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JABATAN KASTAM DIRAJA
MALAYSIA

|bu Pejabat Kastam Diraja Malaysia
Bahagian Perkastaman

Aras 4 Utara

Kompleks Kementerian Kewangan

Telefon: +603 8882 2667

No. 3, Persiaran Perdana, Presint 2, Faksimili +603 8889 5866
62596 Putrajaya Lawan Web: www.customs.gov.my
COMPANY TESTING SDN BHD Rujukan Kami: 2025200009
PUTRAJAYA Tarikh: 18/02/2025
62250 WP PUTRAJAYA No. Daftar AEO: V0017

No. Daftar MRA:  MYV0017H250001
Negeri Mengawal: WP PUTRAJAYA

Tuan/Puan,

KEPUTUSAN PERMOHONAN STATUS AUTHORIZED ECONOMIC OPERATOR (AEOQ) -
COMPANY TESTING SDN BHD (BTEST1234)

Perkara di atas dirujuk.

2. Sukacita dimaklumkan bahawa permohonan pihak tuan untuk mendapatkan status
AEO adalah Diluluskan oleh Panel AEO Jabatan Kastam Diraja Malaysia (JKDM)
berkuatkuasa pada 18/02/2025.

3. Keputusan ini adalah tertakluk kepada syarat-syarat seperti berikut:

3.1 Menyerahkan sekuriti dalam bentuk Bon Am yang bersamaan nilai duti yang
terlibat;

Figure 33 AEO Approval lefter attachment — First page

6. The first page will contain the company name, address, AEO ID and MRA ID
(Refer Figure 33).
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4. Sehubungan itu, syarikat tuan adalah layak untuk menj j 3
i i rogram AEO JKDM mengikut skop
IWarehouse Ogeratori. Pihak tuan juga dikehendaki memenuhi tanggungjawab
sebagaimana yang disenaraikan dalam Lampiran 5: Senarai Tanggungjawab Syarikat AEQ
(Attachment 5: List of Responsibilities of Authorized Economic Operator). Kegagalan pihak

tuan memenuhi tanggungjawab boleh menyebabkan status AEO pihak tuan ditarik balik
atau digantung.

5. Sebarang pertanyaan lanjut, pihak tuan boleh menghubungi Unit AEO JKDM.
Kerjasama dari pihak tuan didahului dengan ucapan terima kasih.

Sekian, terima kasih.

"MALAYSIA MADANI"

"BERKHIDMAT UNTUK NEGARA"

Saya yang menjalankan amanabh,

Ketua Pengarah Kastam
Jabatan Kastam Diraja Malaysia

Figure 34 AEO Approval letter attachment — Second page

7. The second page will contain the AEO scope that were applied based on the

AEO Application (Refer Figure 34).
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5 Procedure to Install AEO Web CS using USB
5.1 Install Token USB by sha2

1. For first time use for new certificate (sha2), user will receive the certificate from

Digicert which is Pos_Digicert_Digisign_ID_Enhanced_G3(Refer Figure 35).

Open File - Security Warning
Do you want to open this file?

Name: ..nloads\Pos_Digicert_Digisign_ID_Enhanced_G3.cer
# Publisher: Unknown Publisher
Type: Security Certificate

From: C\Users\zakwa\Downloads\Pos_Digicert_Digisign...

Open Cancel

Always ask before opening this file

While files from the Internet can be useful, this file type can
potentially harm your computer. If you do not trust the source,
do not open this software. What's the risk?

Figure 35 Certificate for sha2 installation

2. Firstly, click certificate Pos_Digicert_Digisign_ID_Enhanced_Ga3. (Refer Figure
35).

. Certificate

General Details Certification Path

A Certificate Information

This certificate is intended for the following purpose(s):

* Proves your identity to a remote computer

» Ensures the identity of a remote computer

* Protects e-mai messages

» Allows data to be signed with the current time

* Ensures software came from software publisher

* Protects software from alteration after publication

Issued to: Pos Digicert Digisign ID (Enhanced) G3

Issued by: Pos Digicert Class 2 Root CA G3

Valid from 25/1/2018 to 25/1/2028

Install Certificate...

oK

Figure 36 idbasic.cer installation for token sha2
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3. Click Install Certificate button to start installation (Refer Figure 364).

X

# Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store,

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.

Store Location
(®) Current User
() Local Machine

To continue, dick Next.

Can(e'

Figure 37 Install certificate

4. Click Next button to proceed next step (Refer Figure 37).

5. Click Cancel button to cancel the process (Refer Figure 37).

& ¥ Certificate Import Wizard

Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can spedify a location for
the certificate.

(®) Automatically select the certificate store based on the type of certificate
(D) Place all certificates in the following store

l Next |II Cancel I

Figure 38 Install certificate store
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6. Click Next button to proceed next step (Refer Figure 38).

7. Click Cancel button to cancel the process (Refer Figure 38Figure 37).

X

€ & Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imparted after you dick Finish,

Yfou have spedified the following settings:

o gl R R el Automatically determined by the wizard

Content Certificate

Figure 39 Finish to complete the installation

8. Click Finish button to complete the installation (Refer Figure 39) then success
popup will show (Refer Figure 40).

9. Click Cancel button to cancel the process (Refer Figure 39).

Certificate Import Wizard X

o The import was successful.

Figure 40 Success Installation

10. Click OK button on the popup windows (Refer Figure 40).
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