
Start

CIS (Sistem Maklumat
Kastam) approve PRS

automatically
Gate Control System

AEO homepage
(https://aeo.customs.gov.my)

via internet

Print PRS in 3 copies Submit 3 copies of PRS to Customs Officer at Departing Station.

Customs Officer key in PRS CIS Release Number, Consignment
Reference Number, vehicle number and container number if relevant in
CIS. Customs Officer will check the seal to confirm it is intact. Customs

Officer will do the information process (physical release) in CIS.

Customs Officer will endorse the 3 copies of PRS, retain 1 copy and return
2 copy to the vehicle driver.

Arrive Bonded
Warehouse during

Office Hour

Yes

NoIf the consignment arrived after office
hours, consignment is allowed to be

discharged to the warehouse and PRS
must be submitted the next working day.

Customs Officer key in PRS CS,
Consignment Reference Number,

vehicle number and container number in
CIS. The Customs Officer will do the

confirmation process (physical release)
in CIS.

Customs Officer endorses both copies,
retains 1 copy and returns the remaining

copy to the vehicle driver.

Upon arrival of the consignments at receiving station, the 2 endorses
copies of PRS will be given to the Customs Officer.

Customs Officer key in PRS CS Number, Consignment Reference
Number, vehicle number and container number in CIS. The Customs

Officer will check the seal whether it is intact. Then the Customs Officer
will do the confirmation process (physical release) in CIS.

Customs Officer endorses both copies, retains 1 copy and returns the
remaining copy to the vehicle driver.

Consignment is allowed to be discharged to the warehouse.

End

PHYSICAL RELEASE OF CARGO MOVEMENT FROM FREE
ZONE TO PUBLIC BONDED WAREHOUSE
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